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Call for Expressions of Interest 
 
Legal Education for Temporary Accommodation (TA): Improving access to information and 
understanding of the legal rights of Londoners living in TA 
 
Susie Dye, August 2022 
 
 
Introduction 
 
Trust for London is seeking expressions of interest from organisations to improve access to 
reliable information about and understanding of the legal rights of Londoners in Temporary 
Accommodation. This strand of work is intended to add to the grants, networking and 
capacity-building support the Trust is providing through the Better Temporary 
Accommodation initiative, and strengthen organisations in London working with and for 
people living in TA. Our ultimate goal is that stays in TA should be as short, safe and 
healthy as possible. 
 
 
Our understanding of the issue 
 
The conversations we and our partners have been having while developing the initiative 
showed strong demand from the voluntary and community sector for information and 
education to assist people living in TA to understand and safely assert their rights. The 
available capacity of free or affordable specialist housing legal advice is heavily over-
subscribed, meaning that a lot of people have access to, at best, community-level advice, 
or seek to manage their own cases. We also understand that a little legal input can go a 
long way, with hard-pressed local authorities responding quicker to those who demonstrate 
legal knowledge. 
 
In-person and online legal information and education resources exist, and have good take-
up. However, they quickly go out of date due to the rapidly evolving legal environment. 
They may be also inaccessible, whether because people don’t know where to look, they are 
in legal jargon, they are only available in English, or they are designed for delivery in person 
to a relatively small group of people. 
 
 
Our challenge 
 
Through the Better TA initiative, we have made 11 grants to organisations of varying sizes 
and levels of legal expertise, and built a mailing list of nearly 100 diverse organisations 
working to support Londoners in TA.  
 

https://www.trustforlondon.org.uk/issues/housing/better-temporary-accommodation-initiative/
https://www.trustforlondon.org.uk/issues/housing/better-temporary-accommodation-initiative/
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Within the initiative, we have a very limited budget available to fund work to provide small 
and diverse community organisations with information and education about the legal rights 
of people living in Temporary Accommodation. We would like this money to benefit as many 
organisations and people as possible.  
 
This call represents our understanding of some things we believe could help; we are open 
to alternative ways of doing things. 
 
 
Call for expressions of interest 
 
We would like to commission an organisation to deliver some or all of the following: 
 
1. A short guide, suitable for publication and appropriately checked, to existing, publicly 

available materials on the legal rights of people in TA, noting strengths and any 
accessible features. This will be updated at least once during the contract. 

2. Creation and delivery (up to three times) of a new, accessible course (or updating an 
existing course), aimed at non-expert community groups, to increase people’s 
knowledge and understanding of the rights of people in TA they are working with. 

3. Publication of course materials and e.g. video tutorials on a widely used platform (e.g. 
YouTube), to make knowledge available to groups who are unable to attend the course. 

4. Work with partner organisations to create additional accessible versions of the materials 
(e.g. in two other languages, BSL or Easy Read). We recommend opening the 
conversation with partners early in case the conversation raises issues which could 
influence course content (e.g. around the rights of disabled people or migrants). 

5. Offer a contact point for questions about the content of the videos; this could extend to 
running e.g. a quarterly online drop-in session for community groups with brief follow-up. 

6. Act as an advocate for access to legal information on Temporary Accommodation, e.g. 
signposting to existing resources; working with organisations to promote making existing 
resources more accessible. 

7. Maintain an informal record of sources of legal casework assistance to clients in TA. 
 
We also welcome where organisations or their partners are able to offer second-tier 
casework support for organisations who have participated in training. While this funding 
stream is not expecting to fund extensive casework support, it may make a contribution 
towards the costs of this as part of offering a high-quality service. 
 
The contracted partner will be expected to:  
 

• Attend up to three, in-person events per year associated with the Better Temporary 
Accommodation Initiative. 

• Liaise with Trust for London on a quarterly basis. 

• Monitor and respond to related email traffic as needed. 

• Draft a short reflective report at the end of the contract, setting out what they did and 
what they learned. 

 
How much you can bid for 
 
Organisations can bid for up to £60,000 over two years. We strongly encourage 
organisations applying for the maximum amount to include money in the budget for work 
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with partners, suppliers or other appropriate methods to boost access to and take-up of 
their work. 
 
Decision criteria 
 

• Track record: does the bidder have a track record of delivering this kind of work, making 
it accessible and getting good take-up? 

• Subject and sector expertise: does the bidder demonstrate knowledge of the need, 
legal issues around TA, existing resources and where the strengths and gaps lie? 

• Accessibility: does the bidder have a clear plan for making materials accessible to non-
lawyers working in community groups, for whom English may not be the first language? 

• Reach: does the bidder have a wide network of relationships and a plan for 
dissemination to help ensure that materials will be taken up and used? 

• Team strength: does the bidder show that they have the people and partnerships with 
the necessary skills to deliver the work? 

• Deliverability and value for money: is the proposal deliverable with the available 
resources, and does it offer good value for money? 

• Equality, diversity and inclusion: does the organisation’s proposal and approach 
demonstrate awareness of a wide variety of types of relevant expertise? 

 
 
How to express interest 
 
Please send us a proposal of up to five sides of A4. The proposal should cover the points 
listed below: 

• A short summary about your organisation and its relevant track record 

• Your understanding of the issues around legal education to support front line 
community organisations supporting people living in TA 

• Your proposal to deliver the work, including marketing and promoting take-up 

• Your plans for accessibility 

• Who will deliver the work and their relevant expertise 

• Which (if any) partners you intend to work with 
 
Please include an indicative timeline for the work as well as a detailed budget. 
 
Please include contact information for someone to follow up. 
 
Expressions of interest should be submitted by email to Susie Dye 
susie@trustforlondon.org.uk, before Wednesday 14 September 2022, 1pm. 
 
 
Timetable for proposals 
 
Weds 14 September  Deadline for expressions of interest 
w/c 26 September   Interviews for shortlisted applicants 
By 5 October    Contract awarded 
Tues 18 October   First potential Initiative convening 
 
 

mailto:susie@trustforlondon.org.uk
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Contact for questions 
Susie Dye, Grants Manager, 07932 578112. susie@trustforlondon.org.uk. (NB not available 
between 8-12 August). 
 
 
A note on privacy 
 
Proposals will be dealt with in line with Trust for London’s privacy policy. Where proposals 
make us aware of published materials on legal education, we will compile information about 
these and share it with the successful bidder. 

mailto:susie@trustforlondon.org.uk
https://www.trustforlondon.org.uk/about/privacy-policy-cookies/

